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Become an expert at using JIRA 7 through this one-stop guide!

About This Book

This comprehensive guide will help you implement, customize and administer JIRA 7 application to meet●

the needs of your organization
You will get to know the strategies needed to develop and deploy JIRA 7, along with best practices when●

working with Jira
It covers the latest integrations of JIRA 7 with third-party platforms to help you professionally manage●

your software development projects

Who This Book Is For

If you are a JIRA administrator who is managing small-to-medium JIRA instances and you want to learn
how to manage enterprise-scale instances, then this book will help you expand your knowledge and equip
you with advanced skills. Prior understanding of the JIRA core concepts is required.

What You Will Learn

Plan the installation and upgrade of your JIRA instance to the newest version●

Configure issue type schemes, create customized workflows, modify permission schemes, and change●

notification schemes
Implement JIRA Service Desk to manage your support tickets●

Customize JIRA for test management, helpdesk, and requirement management●

Deploy JIRA for Agile tracking using the Scrum and Kanban techniques●

Develop JIRA add-ons to extend JIRA's functionality●

Migrate data from external systems using CSV import●

Generate reports directly from the JIRA database and use custom JavaScript and CSS●

Integrate your JIRA application with third-party tools such as Confluence, SVN, and Git●

In Detail

Atlassian JIRA 7 is an enterprise issue tracker system. One of its key strengths is its ability to adapt to the
needs of an organization, ranging from building software products to managing your support issues.

This book provides a comprehensive explanation covering all three components of JIRA 7, such as JIRA
Software, JIRA Core, and Jira Service Desk. It shows you how to master the key functionalities of JIRA and
its customizations and useful add-ons, and is packed with real-world examples and use cases.

You will first learn how to plan for a JIRA 7 installation and fetch data. We cover JIRA reports in detail,
which will help you analyze your data effectively. You can add additional features to your JIRA application
by choosing one of the already built-in add-ons or building a new one to suit your needs.



Then you'll find out about implementing Agile methodologies in JIRA by creating Scrum and Kanban
boards. We'll teach you how to integrate your JIRA Application with other tools such as Confluence, SVN,
Git, and more, which will help you extend your application. Finally, we'll explore best practices and
troubleshooting techniques to help you find out what went wrong and understand how to fix it.

Style and approach

This comprehensive book covers the advanced and new features of JIRA 7 with the help of rich code-based,
real-world examples and use cases.
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From reader reviews:

Marcia Fullerton:

Do you have favorite book? For those who have, what is your favorite's book? E-book is very important
thing for us to understand everything in the world. Each reserve has different aim or even goal; it means that
e-book has different type. Some people sense enjoy to spend their time and energy to read a book. They may
be reading whatever they consider because their hobby is usually reading a book. How about the person who
don't like examining a book? Sometime, person feel need book when they found difficult problem or perhaps
exercise. Well, probably you will need this Mastering JIRA 7 - Second Edition.

Raymond Littlefield:

Mastering JIRA 7 - Second Edition can be one of your basic books that are good idea. We all recommend
that straight away because this guide has good vocabulary which could increase your knowledge in words,
easy to understand, bit entertaining but delivering the information. The author giving his/her effort that will
put every word into satisfaction arrangement in writing Mastering JIRA 7 - Second Edition nevertheless
doesn't forget the main level, giving the reader the hottest and based confirm resource facts that maybe you
can be considered one of it. This great information can certainly drawn you into brand new stage of crucial
pondering.

Sharon Bradley:

Don't be worry should you be afraid that this book will filled the space in your house, you will get it in e-
book means, more simple and reachable. This kind of Mastering JIRA 7 - Second Edition can give you a lot
of friends because by you taking a look at this one book you have point that they don't and make an
individual more like an interesting person. This kind of book can be one of a step for you to get success. This
guide offer you information that perhaps your friend doesn't learn, by knowing more than other make you to
be great men and women. So , why hesitate? Let us have Mastering JIRA 7 - Second Edition.

Robert Higby:

As we know that book is very important thing to add our expertise for everything. By a publication we can
know everything you want. A book is a range of written, printed, illustrated or blank sheet. Every year has
been exactly added. This guide Mastering JIRA 7 - Second Edition was filled concerning science. Spend
your extra time to add your knowledge about your technology competence. Some people has different feel
when they reading a book. If you know how big advantage of a book, you can feel enjoy to read a
publication. In the modern era like right now, many ways to get book that you just wanted.
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