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Society, globally, has entered into what might be called the “service economy.” Services now constitute the
largest share of GDP in most countries and provide the major source of employment in both developed and
developing countries. Services permeate all aspects of peoples’ lives and are becoming inseparable from
most aspects of economic activity. “Quality management” has been a dominating managerial practice since
World War II. With quality management initially associated with manufacturing industries, one might
assume the relevance of quality management might decrease with the emergence of the service economy. To
the contrary, the emergence of the service economy strengthened the importance of quality issues, which no
longer are associated only with manufacturing industries but are increasingly applied in all service sectors, as
well. Today, we talk not only about product or service quality but have even expanded the framework of
quality to quality of life and quality of environment. Thus, quality and services have emerged in parallel as
closely interrelated fields. The Encyclopedia of Quality and the Service Economy explores such relevant
questions as:  What are the characteristics, nature, and definitions of quality and services? How do we define
quality of products, quality of services, or quality of life? How are services distinguished from goods? How
do we measure various aspects of quality and services? How can products and service quality be managed
most effectively and efficiently? What is the role of customers in creation of values? These questions and
more are explored within the pages of this two-volume, A-to-Z reference work.
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From reader reviews:

Jess Cooke:

What do you regarding book? It is not important together with you? Or just adding material when you need
something to explain what yours problem? How about your extra time? Or are you busy person? If you don't
have spare time to try and do others business, it is gives you the sense of being bored faster. And you have
extra time? What did you do? All people has many questions above. The doctor has to answer that question
since just their can do that. It said that about e-book. Book is familiar in each person. Yes, it is right. Because
start from on pre-school until university need this particular The SAGE Encyclopedia of Quality and the
Service Economy to read.

John Dinwiddie:

This The SAGE Encyclopedia of Quality and the Service Economy are generally reliable for you who want
to become a successful person, why. The reason why of this The SAGE Encyclopedia of Quality and the
Service Economy can be on the list of great books you must have is definitely giving you more than just
simple looking at food but feed an individual with information that might be will shock your before
knowledge. This book is definitely handy, you can bring it just about everywhere and whenever your
conditions at e-book and printed people. Beside that this The SAGE Encyclopedia of Quality and the Service
Economy forcing you to have an enormous of experience for example rich vocabulary, giving you trial run
of critical thinking that we understand it useful in your day task. So , let's have it appreciate reading.

Timothy Rhine:

Typically the book The SAGE Encyclopedia of Quality and the Service Economy will bring you to definitely
the new experience of reading any book. The author style to spell out the idea is very unique. If you try to
find new book to study, this book very suited to you. The book The SAGE Encyclopedia of Quality and the
Service Economy is much recommended to you to see. You can also get the e-book through the official web
site, so you can quicker to read the book.

Lawrence Shults:

Reading a book being new life style in this yr; every people loves to read a book. When you read a book you
can get a great deal of benefit. When you read textbooks, you can improve your knowledge, simply because
book has a lot of information upon it. The information that you will get depend on what types of book that
you have read. If you want to get information about your study, you can read education books, but if you act
like you want to entertain yourself read a fiction books, this sort of us novel, comics, along with soon. The
The SAGE Encyclopedia of Quality and the Service Economy will give you a new experience in reading
through a book.
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