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Michael's 30+ years of experience in residential remodeling and specialty sales is shared in his new book,
Profitable Sales: A Contractor's Guide. The information provided is valuable for the construction-related
business owner and their sales staff.

In this book, Michael explains how:

- determine if a lead is worth your time before you set the appointment

- establish ground rules with a potential client during the initial phone call

- help customers make selections

- know when to walk away

- address the three fears of every customer

- successfully ask the four questions you need answered, and, and how they relate to the three fears

- navigate through design agreements, letters of intent, and other documents thet prevent you from wasting
time

- lay the groundwork for a detailed contract with specific payment schedules

- turn a cancellation into a positive event

- find, train, motivate and compensate sales staff
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From reader reviews:

Adela Valenti:

What do you ponder on book? It is just for students as they are still students or it for all people in the world,
what the best subject for that? Simply you can be answered for that question above. Every person has diverse
personality and hobby for each other. Don't to be obligated someone or something that they don't desire do
that. You must know how great in addition to important the book Profitable Sales: A Contractor's Guide. All
type of book would you see on many solutions. You can look for the internet resources or other social media.

Susan Peterson:

What do you about book? It is not important along? Or just adding material when you need something to
explain what the one you have problem? How about your spare time? Or are you busy man? If you don't
have spare time to do others business, it is make you feel bored faster. And you have extra time? What did
you do? Every person has many questions above. They have to answer that question due to the fact just their
can do in which. It said that about reserve. Book is familiar on every person. Yes, it is correct. Because start
from on guardería until university need this Profitable Sales: A Contractor's Guide to read.

Brenda Villa:

Beside that Profitable Sales: A Contractor's Guide in your phone, it could possibly give you a way to get
closer to the new knowledge or info. The information and the knowledge you will got here is fresh from the
oven so don't possibly be worry if you feel like an previous people live in narrow commune. It is good thing
to have Profitable Sales: A Contractor's Guide because this book offers to you personally readable
information. Do you often have book but you seldom get what it's exactly about. Oh come on, that wil
happen if you have this inside your hand. The Enjoyable arrangement here cannot be questionable, similar to
treasuring beautiful island. Techniques you still want to miss it? Find this book in addition to read it from
today!

Zandra Woods:

Don't be worry if you are afraid that this book may filled the space in your house, you may have it in e-book
technique, more simple and reachable. This Profitable Sales: A Contractor's Guide can give you a lot of
friends because by you taking a look at this one book you have matter that they don't and make you actually
more like an interesting person. This specific book can be one of a step for you to get success. This reserve
offer you information that perhaps your friend doesn't know, by knowing more than some other make you to
be great men and women. So , why hesitate? Let's have Profitable Sales: A Contractor's Guide.
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