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Revised, updated, expanded edition of essential textbook for healthcare leaders, case managers, nurses,
social workers, and other professionals

New information on the ACA, value-based purchasing, accountable care organizations, emerging
reimbursement methods, transitions of care, changing accreditation standards and much more

A proven textbook for university courses, case management certification exam prep, competency
development, professional development, and continuing education

Numerous case management models, case studies and real-world examples, financial tools and formulas,
practical pointers and sample problems, and select job descriptions used in various case management practice
settings

The third edition of this important textbook adds over 10 years of new data, facts and experience needed by
professional case managers, program administrators or leaders, and students of case management. The new
edition incorporates the impacts of the Patient Protection and Affordable Care Act, value-based purchasing
methods, care coordination strategies, transition planning, and case management software. Like the previous
editions, this textbook is written to assist the professional and student, especially in the field of nursing,
social work, and other health disciplines with practical guidance for understanding and mastering the
techniques of managing patients in multiple healthcare settings: pre-acute, acute, and post-acute as well as
payer-based. At once practical and comprehensive, this new and expanded edition provides recent financial,
legal and care provision information required by case managers to succeed in the evolving environment of
healthcare delivery. The result is an essential resource for individuals and interdisciplinary care teams from
many professional backgrounds, who can use the know-how in this textbook for coordinating care,
containing costs, and improving quality, safety and optimizing the patient experience. The Case Manager s
Survival Guide is also a proven textbook, used by hundreds of instructors and students in university and
continuing education courses, as well as by those preparing for case management specialty certification, and
for advancing their professional careers.
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From reader reviews:

Margert Lewis:

The book The Case Manager s Survival Guide: Winning Strategies in the New Healthcare Environment -
Third Edition gives you the sense of being enjoy for your spare time. You may use to make your capable
more increase. Book can to get your best friend when you getting stress or having big problem with the
subject. If you can make reading a book The Case Manager s Survival Guide: Winning Strategies in the New
Healthcare Environment - Third Edition to get your habit, you can get more advantages, like add your own
personal capable, increase your knowledge about a number of or all subjects. You could know everything if
you like open up and read a e-book The Case Manager s Survival Guide: Winning Strategies in the New
Healthcare Environment - Third Edition. Kinds of book are several. It means that, science book or
encyclopedia or other individuals. So , how do you think about this reserve?

Dorothy Frazier:

The reason why? Because this The Case Manager s Survival Guide: Winning Strategies in the New
Healthcare Environment - Third Edition is an unordinary book that the inside of the publication waiting for
you to snap it but latter it will jolt you with the secret the item inside. Reading this book alongside it was
fantastic author who all write the book in such wonderful way makes the content on the inside easier to
understand, entertaining way but still convey the meaning fully. So , it is good for you for not hesitating
having this any longer or you going to regret it. This book will give you a lot of rewards than the other book
include such as help improving your expertise and your critical thinking means. So , still want to hold off
having that book? If I were being you I will go to the publication store hurriedly.

Faye Bolin:

Your reading 6th sense will not betray you actually, why because this The Case Manager s Survival Guide:
Winning Strategies in the New Healthcare Environment - Third Edition guide written by well-known writer
who really knows well how to make book which might be understand by anyone who all read the book.
Written throughout good manner for you, dripping every ideas and writing skill only for eliminate your own
personal hunger then you still uncertainty The Case Manager s Survival Guide: Winning Strategies in the
New Healthcare Environment - Third Edition as good book not just by the cover but also through the
content. This is one e-book that can break don't judge book by its handle, so do you still needing yet another
sixth sense to pick this particular!? Oh come on your looking at sixth sense already alerted you so why you
have to listening to another sixth sense.

Douglas Ham:

Reading a guide make you to get more knowledge as a result. You can take knowledge and information from
a book. Book is written or printed or descriptive from each source which filled update of news. Within this
modern era like at this point, many ways to get information are available for you actually. From media social



like newspaper, magazines, science reserve, encyclopedia, reference book, book and comic. You can add
your understanding by that book. Do you want to spend your spare time to spread out your book? Or just
seeking the The Case Manager s Survival Guide: Winning Strategies in the New Healthcare Environment -
Third Edition when you required it?
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